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or maximum efficiency
and profitability

With the Ascent WorkZone workforce-
management system, you can be sure the
right workers are in the right places at
the right times to handle your workload
efficiently, effectively, and profitably.

Ascent’s innovative workforce-management
system creates the best plans to meet

your forecasted workload, turns planned
schedules into active schedules, assigns tasks
to workers in real time, and adjusts active
schedules in response to actual conditions
while minimizing overtime. It enables you

to analyze past performance so you can
improve future performance.

The Ascent WorkZone workforce-
management system lowers labor costs,
typically by between 8% and 20%, by
reducing overstaffing, minimizing overtime
hours, using the right mix of full-time and
part-time workers, and scheduling work
periods of the right durations and at the
right times to match expected demand.

The Ascent WorkZone workforce-
management system increases worker
satisfaction by ensuring future work
schedules and vacation periods are awarded
fairly and by enabling workers to trade work
periods with co-workers and to choose the
work schedules and vacation periods they
prefer. It also increases worker satisfaction
by taking workers’ preferences into account
when assembling worker teams and
assigning additional and overtime work.

The Ascent WorkZone workforce-
management system increases customer
satisfaction because workers are in the right
places at the right times to meet customer
needs in accordance with expected demand
and your organization’s quality-of-service
goals.
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Follows your organization’s policies and guidelines

Complies with labor-agreement requirements and statutory regulations
Forecasts your organization’s workload and determines the best ways
to meet it using customizable criteria

Calculates and compares the costs of what-if scenarios

Creates plans that reflect the way your organization prefers to operate
Manages vacation and other leave

Enables workers to preview and to choose future work schedules and
vacation periods

Awards future work schedules and vacation periods to workers
automatically or through a work-centric bid-and-award process
Creates active schedules that cover your forecasted workload
effectively and at the lowest cost

Enables workers to express preferences for workdays, additional work,
and overtime work

Enables workers to trade work periods

Communicates work schedules, work assignments, work locations,
overtime needs, and messages to workers

Enables administrators to adjust work-period, overtime, and leave
assignments and off days in active schedules

Tracks work-period and location assignments to ensure work coverage
Identifies worker overages and shortfalls

Assigns tasks, locations, break times, and meal times to workers in

real time

Handles leave, overtime, compensatory-time, relief, restricted-duty,
on-the-job-training, and similar assignments

Identifies workers available to work additional and overtime hours
Considers travel time between locations when making assignments
Tracks worker qualifications and qualification-expiration dates
Enables workers to clock in and out and to record task-completion
information

Ensures the right workers are in the right locations at the right times
Interfaces with external systems, such as payroll, human-resources,
and time-and-attendance systems

Produces comprehensive management reports.
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mwuut nuw e raven workZone workforce-
management system can increase your productivity
while cutting your costs, contact our sales

and marketing team by sending an email to

sales@ascent.com or calling
ASCENT

+1.617.395.4820.
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